Nudopmanus o npase norpeduTesiel (MHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHus1 PMHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 wions 2019 roma pAeMCTBYeT HOBBIM JOCYIACOHBIN  TMOPSIOK
YperyJIupoBaHus COPOB MOTPEeOUTENIEH CO CTPAXOBBIMU OPraHU3AIMSIMH,

B cinywae, ecim crpaxoBas oOpraHu3ainus OTKa3bIBAETCS YJIOBJIETBOPHUTH
TpeOoBaHUsI TOTPEOUTENS, 10 OOpalleHus B CyJl MOTPEOUTENb JI YPEeryJIUpOBaHUs
Criopa JI0JKEH 00paTuThes K (PUHAHCOBOMY YIIOJIHOMOUYEHHOMY.

HoBblli NOPsIOK IPUMEHSETCS K CIIOpaM CO CTPaxOBBIMHM OpPraHU3ALUSAMU 110
noroopam OCATI'O, kacko u JJCAI'O nauunast ¢ 1 urons 2019 roma, mo uHBIM
BUJIaM CTpaxoBaHUs (KpoMe 00s3aTebHOTO MEIUIIMHCKOTO CTpaxoBaHusi) — ¢ 28
Hos10pst 2019 rona.

JIOMKHOCTh  (DMHAHCOBOTO YIOJIHOMOUYEHHOTO yupexkaeHa DenepanbHbIM
3akoHOM OT 4 wutoHs 2018 roma Ne 123-®3 «OO6 ymnosHOMOYEHHOM MO IpaBam
noTpeduTenel PUHAHCOBBIX YCIyT».

PUHAaHCOBBIN YIIOJITHOMOYEHHBIN paccMaTpUBaeT VMYILECTBEHHBIE
TpeOoBaHUsI TOTpeOUTENs, pa3Mep KOTOpbIXx He mpesbimaer 500000 pyodiei,
o oroBopam OCAT'O — 6e3 orpaHUYeHUS CYMMBI.

OOpamienue noTpeduTens (pUHAHCOBOMY YIIOJIHOMOYEHHOMY MOXET OBITh

HaIpaBJIEHO B 3JIEKTPOHHOM (popMe uepes JUUHbIN KaOMHET Ha O(pULIMATbHOM CalTe

(MHAHCOBOTO YIOJTHOMOUYEHHOTO WM B TUCbMEHHON (opMe.

[Ipuém u paccMoTpeHHE OOpallleHHl TOTPEOUTENe OCYIIECTBIISIETCS
(hMHAHCOBBIM YIIOJIHOMOYEHHBIM O€CILIATHO.

Jlo  HampaBneHus  oOpamieHuss — (PUHAHCOBOMY  YHOJHOMOYEHHOMY
NOTpPeOUTENIh JOJKEH OOpaTUThCA C 3asBiCHUEM (MPETEH3UEH) B CTPaxOBYHO
OpraHU3aLMIO.

C nmnogpobHOM wuHOpMAIME O TOpsAAKEe HampaBlIeHUs OOpalieHHs

(MHAHCOBOMY YIOJHOMOYEHHOMY MOKHO O3HAaKOMHUTHCS Ha OMUIIMAIBLHOM cailTe

(MHAHCOBOTO YIIOJTHOMOYEHHOTO.
OdunmanbHbII cair ¢uHaHCOBOTO YIOJTHOMOYEHHOT0:

www.finombudsman.ru



https://finombudsman.ru/lk/login
https://finombudsman.ru/
http://www.finombudsman.ru/

Homep Ttenedona cayxObl obOecrieueHusi AEATEIBHOCTH (PUHAHCOBOTO
ynoiaaoMmouenHoro: 8 (800) 200-00-10 (decriaTHbIi 3B0HOK 10 Poccun).

MecTo HaxoXAeHHs CIIy:KObl OOecreueHus: IesTeIbHOCTH (PUHAHCOBOTO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYJIOK, I0M 3.

[TouToBbIli agpec ciaykObl oOecredeHus JAESITEIBHOCTH (HUHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MeEpeynoK, aoMm 3,

nony4darenab AHO «COJDVY».



