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Paznen I. YTO 3ACTPAXOBAHO?

[To pucky "MeaMuUMHCKHEe M MeIMKO-TPAHCHOPTHbIE PAacXolbl' - CTPAaXOBBIM IPHU3HACTCS
coObITHE, NpHUBEALIEe K HENPEABUACHHBIM pacxojaM 3acTpaxOBaHHOTO Ha HEOTIOXKHYIO
MEIUIMHCKYIO IIOMOUIb, B PE3yJIbTaTE KOTOPOTOo 0€3 BpaueOHOIro BMEIIATEIbCTBA HAHOCUTCS BPE]
310pOBbIO0 W/WIM BO3HUKAET Yrpo3a JKU3HM 3acTpaXxOBAHHOTO, a HEJOCTATOYHAs MEIULIUHCKAs
IIOMOIIb WX €€ TIOJTHOE OTCYTCTBHE HE MOKET YCTPAHHUTh 3TOT BpEeA 310pPOBbIO M/UIIU YIPpO3y KU3HU
3acTpaxOBaHHOIO.

MenuuuHCKHE pacxolbl Ha JIeYeHUE, BBI3BAHHBIC OCTPHIM 3a00JIEBaHMEM WM HECYACTHBIM
CIIy4aeM:

pacxo/ipl Ha SKCTPEHHOE aMOyJIaTOPHOE JICYEHHUE;

pacxo/bl Ha SKCTPEHHYIO FOCIUTAIN3ALHIO;

0 OIUTaTe PKCTPEHHOH CTOMATOJIOTHYECKON TOMOIIM TP OCTPO 3yOHOM O0ITH.

Meanko-TpaHCIOPTHBIE PacXoibl, BOZHUKIIME BCJEACTBHE HECUACTHOIO Ciyyas, 3a00JeBaHUs
WU CMEPTH 3aCTPaxOBAHHOIO:

[0 TPAHCIOPTHPOBKE (B TOM 4YHCJE SKCTPEHHON) 3acTpaxOBAaHHOIO JIMIA B MEIULIMHCKOE
YUpEXJI€HUE ISl TOCITUTAIN3ALUN;

Ha 1poe3]] 3acTpaxOBaHHOTO B CTPaHy MOCTOSIHHOTO MTPOKMBaHUs WU perHoH Pd;

M0 TMOCMEPTHOM pernaTpuanuu Tella, CaHKIMOHHpoBaHHbIe CepBHUCHON KoMMaHuEd 10 MecTa
MOCTOSIHHOTO JKUTEJIbCTBA 3aCTPaXOBAHHOIO JIUIIA.

[TonHbI NEpeueHs PUCKOB yKa3aH B gorosope ctpaxoanus ([lonuce), a takke B 1. 4.2.1 [IpaBun
KOMOWHHUPOBAHHOTO CTPaXOBaHMS rpakaaH Ha BpeMs myTemrectBuii or 31.01.2019 ¢

Pazzen Il. YTO HE 3ACTPAXOBAHO?

CTpaxoBIIMK B JII000M ciiydyae He HeCeT OTBETCTBEHHOCTb, M He NPHU3HAET COOBbITHE CTPaXOBbIM IO
cJIiy4asivM, BOSHUKIIMM B pe3yJbTaTe:

e VYwMpinuieHHOro aeiictBus/Oe3neiictBue CrpaxoBartens, 3acTpaxOBaHHOTO, HAMpPaBIEHHOTO Ha
HaCTYIJICHHE CTPAXOBOIO CIyyas;

e Cosepuenust CtpaxoBatesneM WM JHULOM, B IOJIb3Y KOTOPOTo 3aKitouyeH [loroBop cTpaxoBaHus,
YMBIIIIEHHOTO MPECTYIUIEHUS WK IPOTHBONPABHOTO AEHCTBUSL, HaX0 JAIIErocs B IPsSAMON CBSI3U CO
CTPaxOBBIM CITy4YaeM;

e Bo3zneicTBus AaepHOrO B3pbIBa, paaualvM, pPaJUOaKTHUBHOTO WJIM HWHOTO BHIA IOPAKEHUS
BCJIEJICTBHE PUMEHEHHSI OPYKHSI MACCOBOTO MOPAKEHUSI U MX TOCIIEICTBHS

e BoeHHBIX JICHCTBUI, TPaXKIAHCKOW BOHHBI, 3a0aCTOBOK, MATEXKel, HApO JHBIX BOCCTAHUH, TMBEPCUH,
IPaKIaHCKHUX BOJTHEHHWH, MAaCCOBBIX OECTIOPSIKOB M MPOYHX MOJOOHBIX COOBITHIA, C MK Oe3 yJacTus
B HUX 3acTpaxoBaHHOIO JINIIA;

e TeppopucTiuueckoro akTa W/WIH TEppOpU3Ma, HECMOTpPS Ha JOOBIE JpyrHe OOCTOSTENBhCTBA WM
COOBITHUS, JICHCTBYIONME OJHOBPEMEHHO; JCHCTBUIA IO KOHTPOJUPOBAHUIO, MPENYNPEKIACHUIO,
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MOJABJICHUIO UJIH JIIOOBIMU APYTUMHU JEHCTBUAMU, OTHOCSIIMMUCS K TEPPOPUCTHIECCKOMY aKTy W/WIIH
TeppOpHU3MY;

e [lpu ynpasiaeHHH TPaHCTIOPTHBIM CPEJCTBOM CaMHM 3acTpaxOBaHHBIM, JIMOO Nepeaueil ynpaBaeHus
OpyroMy JWIly, €CIH, IpU 3TOM BOIWUTEIb, HE HMET COOTBETCTBYIOLIEIO BOAUTEIHCKOTO
YAOCTOBEPEHHUS], HAXOAMIICS B COCTOSIHUU IKOTOJIBHOI0, HAPKOTHUECKOT0, TOKCHYECKOTO MIIM HHOTO
ONbsSHEHMs], MO0 TMOJ BO3AECHCTBHEM JICKAPCTBEHHBIX IMPENApaToB, YXYALIAIOIUX PEaKLUI U
BHUMaHHUE;

e Ilpu coBepuiennn 3acTpaxoBaHHBIM IIPOTUBOIPABHBIX JEHCTBUM;

e BoszeiicTBus 11000T0 BUIa HOHU3UPYIOIIETO U3ITyYeHUS, PaJIMOAKTHBHOTO 3apa’keHUsL.;

e  Cuiyx0b!I 3aCTpaxOBaHHOTO B BOOPY’KEHHBIX CHJIaX JIF0OOTO rocy1apcTBa U JIF00bIX (OPMUPOBAHHUSAX;

e Ilpu nonere Ha jeTaTeNbHBIX alllaparax;

VY4actus B 9KCKypcHsX, (Ha3eMHBIX, BO3AYIIHBIX, BOJHBIX ), OPraHM30BAaHHBIX HE aBTOPHU30BAHHBIM,
HE O(UIHAIBHBIM areHTCTBOM.
ITomabIi IEPEUCHb HUCKIIOUEHUI M3 CTpaxOBOI'0O IIOKPBITUA, a4 TAKXKC IMNPUYUH [OJIs1 OTKa3a B BBIIJIATC
CTpaxoBoro Bo3meuleHus ykazaH B Jlorosope crpaxoBanusi (Ilomuce), a taxke B Pasmene 5 IlpaBun
KOMOMHHPOBAaHHOTO CTpaxoBaHMs IpakJaH Ha Bpems myTemectsuid ot 31.01.2019 r

Paznen I1l. TEPPUTOPUA CTPAXOBAHUA

CrtpaxoBaHue [eHCTBYeT Ha TEpPUTOPUHM TOCYAApCTB U HHBIE T'OCYJAPCTBEHHO-TEPPUTOPUATIBHBIE U
aJMUHHUCTPAaTUBHO-TEPPUTOPUATIbHBIE 00Pa30BaHKsA, HA TEPPUTOPHHM KOTOPBIX PACIPOCTPAHSETCS ACHCTBHE
JloroBopa CTpaxOBaHHS U HA TEPPUTOPUH KOTOPBIX HAXOJUTCS 3aCTPaxOBaHHBII BO BpeMs COBEpIIAEMON UM
MOE3]IKM TPH YCIIOBHH, YTO 3acTpaxOBaHHBIN HE SBJISETCS HU I'PakIaHMHOM TOCYIapcTBa, MO TEPPUTOPUH
KOTOPOTO COBEPILACTCA MOE3/IKa, HU JIMIIOM TOCTOSHHO MPOKUBAIOIINM B TOcyAapcTBe (kpoMme rpaxnan PO,
BBIE3KAIOIIMX 3a MpeleNbl MecTa IOCTOSHHOTO IPOKMBAaHMSA, €CIM 3TO MpemaycMorpeHo JloroBopom
CTpaxOBaHHUA).

Paznen IV. KAKIIOJIYUUTH CTPAXOBVYIO BBITUIATY?

3asBreHne 00 OCYIIECTBICHUN CTPaXxOBOM BBIILIATHI (CTPaXxOBOTO BO3MEIICHUS ) TIOJAETCS B TEUEHHE B
teuenne 30 (TpuanaTy) KaJeHJapHbBIX JHEH C MOMEHTA BO3BPAILEHUS U3 MIOE3IKH, B KOTOPOH MTPOU30IIET
CTPaxoBOU ciryyai

Jns momydeHusl CTpaxOBOW BBIMIATHI (CTPaxOBOTO BO3MeIeHHs) TpeOyeTcsl NpeACTaBUTh JOKYMEHTHI
cornacto nnl2.5 [paBun KOMOMHUPOBAHHOT'O CTPaxOBaHM TpaXkaH Ha Bpemsi myTemectBuii or 31.01.2019 r.

CrpaxoBas BeIIUIaTa (CTpaxoBOe BO3MEIIEHHE) ocyecTisiercs B Tedenue 30 (tpuauaTtu) pabounx JHEH co
AHSA MTPEAOCTABJICHUA YKa3aHHbIX TOKYMCHTOB.

Paznen V. KAK BEPHYTb CTPAXOBVIO ITPEMUIO?

OcHoBaHus1 A7151 BO3Bpara CTpaxoBOi IpeMuu CymMma BO3BpaTa CTpaxoBoil IpeMun

Otka3 or goroBopa A00poBonbHOTO crpaxoBanws B| 100% oOT cTpaxoBoil mpeMWn — TpU OTKaze OT
TedeHne 14 KaneHmapHBIX JHEH €O JHS €ro| JIoroBopa J0OPOBOJIBHOTO CTPaxOBaHUS IO JaThl
3aKJIIOYEHUS B COOTBETCTBHM C YKa3aHWeM baHka| Hauyana IEWCTBUS CTPaXOBaHUS;

Poccun ot 20 nHosiOps 2015 roma Ne 3854-Y «O| 100% or cTpaxoBod mNpeMHH 3a BBIYETOM YacTH
MUHHMAJIBHBIX  (CTaHJapTHBIE) TpeOOBaHUSAX K| CTPAxOBOW MPEMHH, HCUHCIISAEMOH MPOMOPIIUOHATEHO
YCIOBUSM U TIOPSIIKY OCYIIECTBICHUS OTJCIBHBIX| BPEMEHH, B TEUYCHHE KOTOPOTO  JIEHCTBOBAIO
BHJIOB JIOOPOBOJILHOTO CTPAaXOBAHUS» CTpaxOBaHHWE, — TIpU OTKae OT JOroBopa
JIOOPOBOJIBHOTO CTpaxOBaHHUsS IOCIE JaThl Hadaia
JICHCTBHS CTPaxOBAHMUSI

Otka3 OT JoroBopa AOOPOBOJIBHOIO CTPAaxOBaHUS B 100% oT cTpaxoBOi NpeMHHU 3a BBIYETOM YaCTH
cllydyae  HEHaJUIeXalllero  MHGOPMHUpPOBaHHUA 00| CTpaxoBOi MpEeMUH, HCYUCIIAEMOM
YCIIOBHSIX CTPAXOBaHHS IPOMOPIMOHAIBHO BPEMEHH, B TEUCHHE KOTOPOTO

JICCTBOBAJIO CTpaxOBaHUC

WNuble cmyvan (yKa3pIBatOTCS MPY HATAIHIH )

B uHbIX citydasix crpaxoBas mpemMusi BO3BPATy HE MOJJICKHUT.

Bo3Bpar crpaxoBoit mpemum ocymectBisiercss B TedeHue 10 (paboumx) gHEH co JAHSA TIONydYCHHS
COOTBETCTBYIOIIETO 3asIBIICHUSI.

B cnywae HempemocTaBiIeHUs, PEAOCTABICHUS HETOJHOW WM HEIOCTOBEpHOW MH(OpManuu — B
TeyeHue 7 (ceMn) pabounx gHen




Paznen VI. KAK YPET'VJIMPOBATDH CIIOP 1O CYJIA?

HampaBuTh cTpaxoBIIKKY 3asBieHHE (IPETEH3UIO) B MUCBMEHHOH (popme.

B cnyuae ecim cTpaxoBIIMK HE YIOBIETBOPHII 3asiBJIeHUE (IPETEH3UI0) U TIPH 3TOM pa3Mep TpeOoBaHMI He
npesbimiaer 500 000,00 (mATBCOT ThICSY) pyOJiel, g0 oOpaimieHus B CyJ HEOOXOIMMO OOpaTHThCA K
YIOJHOMOYEHHOMY IO TpaBaM MoTpeduTeneil (GrHaHCOBBIX ycryT (caT: www.finombudsman.ru; aapec:
119017, r. Mocksa, CTapOMOHETHEIH 1Iep., A0M 3).

PaccmoTpeHne ynostHOMOYEeHHBIM O TipaBaM MOTpeOuTeNnell (PMHAHCOBBIX YCIYT OOpalieHus TOTPeOUTest
(DMHAHCOBBIX YCIYT OCYIIECTBISETCS OECILIATHO.




